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2010 BA Salary Survey Report

Introduction

Welcome to the 2™ annual Business Analysis Salary Survey. More than 4,100
Software/System Development Life Cycle (SDLC) professionals around the world
completed the survey in August and September of 2010. This white paper presents the
findings from the survey, and compares the findings to results from the 2009 BA Salary
Survey, from 2009.

The sponsors of this year’s survey were ASPE-SDLC, Ravenflow and The International
Institute of Business Analysis (IIBA).

ASPE-SDLC is the systems/software development life cycle training brand of ASPE Inc.
focused on providing real-world, hands-on training for professionals employed by
enterprise corporations. It is also the largest provider of public business analysis courses
in North America. For more information go to www.aspe-sdlc.com.

Ravenflow is the leader in requirements definition software with their Raven product.
Raven empowers Business Analysts to dramatically transform the way they elicit, specify
and validate stakeholder requirements, so projects can be delivered faster, at less cost,
and with greater use. For more information go to www.ravenflow.com

IIBA® is the independent non-profit professional association serving the growing field of
Business Analysis. Whatever your role—requirements management, systems analysis,
business analysis, requirements analysis, project management, or consulting—IIBA® can
help you do your job better. For more information go to www.theiiba.org.

The information is presented in four sections. The first section reviews basic
demographic data collected. The second section covers demographic information
specifically related to BA work. The third section breaks out salary and reports on how
respondents feel toward their salary and role in the future. The fourth section provides a
salary analysis, taking demographic data gathered and showing how it impacts salary
(both positively and negatively). There are several interesting results presented in this last
section.

Points of Interest

Before we get to into the depth of the data, let’s throw out some quick goodies. In the
United States the average salary for business analysts was $82,493. In 2009 we reported
the median salary, not the mean (average). The median was within the $71k to $80K
range, so we show a slight increase in salary from 2009. Since we tightened our data
analysis for the 2010 salary report, we are able to provide a specific average salary
number. This salary is more than $40K more than the median household income in the
US, but it is slightly less than the average salary reported in the 2010 PM salary survey. It
is significantly less than the average salary reported in the 2009 Agile salary survey.
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If salary is up between 2009 and 2010, how does that affect the outlook for the future?
About 57% of respondents reported receiving a salary increase in 2009. In our 2009
edition, only 47.7% of respondents thought they would get a raise, so a number of
professionals received a pleasant surprise in 2009. As for outlook for 2010, a whopping
two-thirds of respondents in both the US and internationally believe they will receive a
salary increase in 2010. The salary data paints a very positive outlook for 2010, which
we will dig into deeper in the salary report and salary analysis sections coming up later in
this white paper.

Basic Demographics

The 2010 edition of this survey went out to an international audience, while the 2009
edition when out to just a North American audience. The expanded audience will allow
us to report both US-based findings, as well as international findings, which we refer to
as the “Rest of the World”.

Just fewer than 56% of the respondents were from the United States — the largest number
of respondents from any one country. The top six remaining countries were Canada with
12.3%, Australia with 4.1%, Great Britain with 2.3 %, India with 2%, New Zealand with
1.8% and South Africa with 1.8%. In total we received responses from 63 countries.

Chart 1a: Age within US Chart 1b: Rest of World
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Chart 1a and 1b show the age breakout in the US, as well as the age breakout for the rest
of the world. There are no major differences in age between the two regions. The
average age worldwide for a business analyst professional is 41.3 years old. For the US it
was 42.9 and for the rest of the world it was 38.3. In 2009 the median age was in the 40-
49 age bracket and the majority of respondents were 40 years or older (61.45%).

The surprising point of interest in this result is age clumping. The vast majority of
respondents are between 30 and 60 years old. The bottom drops out very quick on either
side of that range. It looks like you need experience to be a practicing professional in the
BA area, and after a certain period of time professionals in this profession either retire or
move into a different business or operational position.
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Chart 2a: Gender within US Chart 2b: Rest of World
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59.2%

We made sure to collect data on gender in this salary report because based on previous
salary findings; gender has a big impact on salary. In 2009 we reported that a sizable
majority of practicing BA professionals in North America were women with 56.7%. This
data held based on the findings for 2010.

Chart 2a shows gender within the US. In the United States 59.2% of responders were
female. Chart 2b shows gender within the rest of the world. This data differs
significantly, with women being the minority of respondents at only 42.9%. The
international response data for gender is actually consistent with what we found in both
the 2010 PM and 2009 Agile salary surveys. Both showed that internationally male
respondents were the vast majority but the US data showed major inroads in both areas
by females. Males were still the majority group, just not as big a majority as seen
internationally. As with all the pervious surveys, gender has a big impact on salary.

Chart 3a: Education Attained within US Chart 3b: Rest of World
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In 2009 more than 75% of respondents held at least a BA, BS or higher. This held pretty
consistent with 2010 responses as well. Both Charts 3a and 3b show very similar results.
In the US more than 80% of respondents hold at least a BA or BS. Internationally the
number is 70%. The only significant difference is international respondents as a
percentage held more associates or high school degrees and less BA or BS degrees
compared to US respondents. Education level does impact salary and that will be
presented in the salary analysis section.
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Chart 4a: Industry within US Chart 4b: Rest of World
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Surprisingly the industry question proved to be very important, both from the trend data it
provides and with regard to salary impact. On the previous page, Chart 4a details the
industry breakout for the US showing the overwhelmingly largest sector was
finance/banking/insurance by more than 15%. Our assumption was the response to this
question would be pretty much equal. When you pull out IT software and
finance/banking/insurance (which makes up more than 50% of where respondents
reported working), everything was pretty much equal.

Next to Chart 4a on the previous page, Chart 4b shows the international breakout. IT
software was the largest area but not by such a large factor as finance/banking/insurance
was in the US. There are also a couple other sectors that jump out, including telecom,
outsourcing, energy and government.

The US results confirm what we see in our classrooms, where we see a large number of
students from the finance/banking/insurance industry. However, we do not see the
skewed ratio as shown in this response. Later on, we will detail industry impact on salary.
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Chart 5a: Job Title within US
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Chart 5b: Rest of World

Other

QA Spec.
Product Mgr.
PMO Mgr.

Dir.

Project Lead -] 0.99
Project Mgr. - 3.4%
Sys. Analyst -:I 3.6%|
Project Spec. 1 0.2%

Req.Eng. [ 0.8%

14.2%

Sr. Bus. Analyst

30.4

Bus. Process Analyst [l 2.7%

Bus. Analyst

40.0%

0% 10% 20% 30% 40% 50%

Percentage

There is no surprise with this result for either the US or internationally. More than 65%
of respondents in both regions were either a business analyst or senior business analyst.
This feedback provides a higher level of confidence in the relevance of the data collect

for business analyst professionals.

BA Specific Demographics

Chart 6a: US Certification

Chart 6b: Rest of World

Charts 6a and 6b document certification holders in the US and internationally. Just more
than 50% of respondents in the US hold no certification. For the rest of the world, 70%
of respondents hold no certifications. This was very surprising given the software/system
development life cycle (SDLC) interest in certification as a tool to support the hiring

process.
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Chart 7a: Certications within US

Chart 7b: Rest of World
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Charts 7a and 7b break out the following certifications: PMP (Project Management
Professional), PgMP (Program Management Professional), CAPM (Certified Associate in
Project Management), CSM (Certified Scrum Master) and most importantly CBAP
(Certified Business Analysis Professional). The data shows currently out of these top
certifications only the PMP and CBAP have some penetration. Based on the response
related to holding a certification, it looks like there are other certifications and certificates
outside the five reported on that are held by responding professionals. We did not collect
data that would tell us the make up of those other certifications and certificates.
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Chart 8a: Paid BA Experience within US

Chart 8b: Rest of World

0 12 3 46 7 8 1114 17202326293336

Y ears of Paid BA Experience

8%
i
6% 1
: .
| . oy IIIIII|IIII
o o A B o P 1 A

0123456 78 9 1111517202224 2530

Y ears of Paid BA Experience

15%

10%

5%

0%

Chart 9a: Paid Requirements
Experience
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